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2015

53 166 219 2015 Annual Report

NA NA 23
18% as reported in evaluation 

but 14% as calculated. 23 NA 2016 OBSI  Evaluation

   Report states: "For example, in 2015, 
      23 (18%) of the 131 non-backlog 
     cases that OBSI assessedas 
   deservingcompensation, received 
     less than OBSI recommended."

2016

68 150 218 2016 Annual Report

NA NA 26 17% 26 NA 2021 OBSI Evaluation

Note that total number of cases in Table 
2 of report do not correspond with figures 
in OBSI's Annual Reports for the same 
years.

2017

79 150 229 2017 Annual Report

NA NA 23 15% 23 NA 2017 JRC Annual Report

Report notes that "of the 150 cases, 15% 
were settled foe amounts less than 
OBSI's compensation 
recommendations." This rounds up to 23. 
Also notes that in 7% of cases firms paid 
more than recommended.

2018

99 135 234 2018 Annual Report

NA NA 11 8% 11 NA 2018 JRC Annual Report

The report notes that "of the closed 
investment-related cases that ended 
with monetary compensation, 
approximately 8% of the cases were 
settled for amounts less than OBSI’s 
recommendations as compared to 15% 
of such cases settling for amounts less 
than OBSI’s recommendations in 2017." 
This rounds up to 11.

2019

71 180 251 2019 Annual Report

NA NA 12 7% 12 NA 2019 JRC Annual Report

Report states: "According to OBSI 
statistics for the fiscal years of 2018 and 
2019, out of 316 cases that ended with 
monetary compensation, there were 23 
cases (approximately 7%) that were 
settled below OBSI recommendations 
involving 15 firms."

2020

92 142 234 2020 Annual Report

NA NA 8 6% 8 NA 2020 JRC Annual Report

Report states: "According to OBSI 
statistics for its fiscal years 2018 to 2020, 
out of 456 cases that ended with 
monetary compensation, there were 31 
cases (approximately 7%) that were 
settled below OBSI recommendations 
involving 18 firms."

2021

120 215 335 2021 Annual Report

NA NA 8 4% 8 NA 2021 JRC Annual Report 

Report states: "For OBSI’s fiscal years 
2018 to 2021, out of 674 cases that 
ended with monetary compensation, 39 
cases (approximately 6%) involving 23 

2022

123 148 271 2022 Annual Report

NA NA 3 2% 3 NA 2022 JRC Annual Report

Report states: "For OBSI’s fiscal years 
2018 to 2022, out of 844 cases that 
ended with monetary compensation, 42 
cases (approximately 5%) involving 24 

2023 371 175 546 2023 Annual Report NA NA 2 1% 2 NA 2023 JRC Annual Report

2024

732 216 948 2024 Annual Report

4 0.5% 2 1% 6 0.6% 2024 Annual Report

The 2026 OBSI Independent Evaluation 
states that 4 (rather than 2) investment 
cases settled below recommendation.

2025 1,306 213 1,519 2025 Annual Report 5 0.4% 4 2% 9 0.6% 2025 Annual Report

Note Low Settlements

 ***NOTE:  NA - Data not available.***

Total Complaints Resulting in Monetary Compensation


